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Introduction

In the event of failure to use, High Alert Medications (HAM) have a high risk of Adverse Events
and permanent or fatal injuries that can increase the costs associated with patient care. A challenge for
patient safety management has been the assimilation that the cause of Adverse Events is multifactorial
and that the occurrence can even result from planning failures. Therefore, it is necessary to obtain
instruments of rapid identification and close to reality to mitigate these occurrences.

Material and Methods

A questionnaire was carried out from 03/18 to 03/28/2022 on the structure, process and results
related to Pharmacy Assistance using the google search management application that was made available
for completion by pharmacists from 36 pre-hospital and hospital units of RJ under the management of

FSERJ.

Figure 1 — Topics, questions and participating units.
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Results and Discussion

90% of the evaluated units have and publish an identification list of HAM.70% double-check
medications in the prescribing, dispensing and administration of HAM steps. Indicators such as: number
of clinical pharmacists, Adverse Events monitoring with HAM and types of clinical services were also
evaluated. Responses were obtained from 11 hospitals, the Mobile Emergency Care Service (SAMU),
CEDI (Rio Imagem) and 23 Emergency Care Units (UPAS) in RJ.

All of them have pharmacists without clinical expertise who perform clinical services such as
dispensing and review of pharmacotherapy but do not perform medication conciliation and
pharmacotherapeutic follow-up. There are different controls for HAM such as: access limitation, color
system and labeling. All of them perform double checking of HAM when dispensing, receiving and
fractioning HAM. No errors in dispensing HAM were reported.70% have indicators for monitoring
Adverse Events caused by HAM.

Conclusion

The information allowed the elaboration of a permanent education plan for the clinical training of
pharmacists since they are essential for the prevention of incidents with High Alert Medication (HAM),
alteration and implementation of new indicators, elaboration of Standard Operating Procedures and the
Manual for Prescription, Dispensing and Use Medication Insurance for 100% of the Units under the
FSERJ Management.
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